
Tuckaleechee Utility District 
Change/Disconnect Service Agreement  
                                     

It is the policy of Tuckaleechee Utility Department to require that the applicant seeking change or 
discontinuation of service be the responsible and current account holder currently residing at the service 
address.  No other persons except the current account holder or property owner/landlord will be eligible 
to make any changes to the account. This includes, but is not limited to name change, transfer of service 
or discontinuation or disconnection of service. 
 
Whenever an application is made for a change or discontinuation of service, all accounts involved MUST 
be brought current prior to any changes being made. The applicant is also aware that there may be 
additional applicable fees involved, depending on the type of service change requested. All requests 
must be made in writing.   

 
THIS AGREEMENT, entered into by and between Tuckaleechee Utility District of Blount County, 
Tennessee, a UTILITY established and existing under the laws of the State of Tennessee, hereinafter 
referred to as the “UTILITY,” and the applicant, hereinafter referred to as “CUSTOMER”:  
 
 
Full Legal Name(s):  ________________________________________________________________________ 
 
Service Address:       ______________________________________________________________________________ 
 
             ______________________________________________________________________________ 
 
Billing/Forwarding Address (if different):         ________________________________________________________  
 
          ________________________________________________________ 
 
Account number:   _____________________________________ 
 
Email Address: __________________________________________ 
 
Contact phone numbers must be provided:  TWO PHONE NUMBERS REQUIRED 
 
Phone No. of Service Address:  (           ) ___________________  
 
Cell/Alternate Phone:                (            ) ___________________    
   
 
Applicant is: ___Owner / Landlord     ___Renter    ___Other (Explain) _________________________  



 
Service Change Type:          
 
Name Change:   Current Name on Account  ________________________________  

 
    New Name on Account  ________________________________ 
 
    Effective Date of Change  ________________________________ 
 
 
Billing Address Change: Current Billing Address ________________________________ 
     
    New Billing Address  ________________________________ 
 
    Effective Date of Change ________________________________ 
 
 
 
Discontinuation/Disconnection of Service: 
 

Date of Service Discontinuation/Disconnection  __________________________  
 
 
Discontinuation of Bank Draft: 

Current Routing Number  ________________________________ 
  
Current Account Number  ________________________________ 
 
Effective Date of Change  ________________________________ 

 
By signing below, I hereby attest to all the above information as being true and accurate. By my signature, I obligate 
myself to obey all rules and regulations of the utility and pay for all utility service at the service address in 
accordance with the prevailing rate schedule set by the Governing Board. In the event of non-payment or 
unauthorized partial payment, I agree that the utility may terminate service and that all unpaid bills are 
immediately payable by me, including all costs of collection and attorneys’ fees. It is further understood that the 
UTILITY has the right and shall continue to have the right to make, amend and enforce any policies, regulations or 
by-laws that may be necessary or proper regarding any UTILITY matter. The CUSTOMER agrees to abide by such 
policies, regulations, or by-laws. 
 
 
                
Signature:  _________________________________________        Date: _______________________ 
 
 
Print:         _________________________________________ 
 
Please return paperwork along with a copy of account holders ID 
Fax: 865-448-2266 
Email: customerservice@tudtn.com 
Mail: PO Box 58, Townsend, TN 37882 
Drop Box: 7706 Chestnut Hill Rd, Townsend, TN 

mailto:customerservice@tudtn.com

